Epson TM-L500A Series

DATASHEET / BROCHURE

Streamline airport operations and speed up passenger
processing with the Epson TM-L500A, which prints boarding
passes or baggage tags.

The TM-L500A offers a more economical alternative to bespoke airline printing
equipment. As it prints boarding passes or baggage tags, you'll save space and
money.

Fuss-free integration

Easily integrate the TM-L500A into any airport; the printer is fully compatible with
airline communication protocols, including the AEA2009 protocol and all IATA
standards for printing boarding passes or baggage tags. It also incorporates a
driver for printing from any Windows® application. This wide compatibility
protects the future of your investment by supporting IATA’s CUPPS initiative for
next-generation airport software platforms.

Improved check-in efficiency

Improve efficiency at the check-in desk and reduce customer queues with the
TM-L500A’s fast print speeds. And with its ultra-compact, lightweight design,
there’s more placement flexibility, so you can reclaim valuable counter space.

Flexible features

Customise the TM-L500A to meet the individual needs of each airport or airline
with a range of options, including LCD screen and control board and external
paper roll holder. Adapting for kiosks is simple thanks to the modular
construction and removable casing.

Easy to use

Even the most inexperienced operator will find the TM-L500A easy to use. It
enables the creation and storage of profiles containing unique settings to make
switching between multiple airlines’ settings fast and straightforward.

KEY FEATURES

o Reliable airport printer
Wide range of printers to fit air transport
needs
o Fuss-free integration
Supports CUPPS & AEA2009 protocol
e Windows®driver
Print from any Windows® application

e Easy to use
Store profiles containing settings

e Small footprint
Free up counter space
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PRODUCT SPECIFICATIONS

PAPER
Paper size

INTERFACES
Interfaces

POWER
Power Supply
Operating Voltage

GENERAL

Product dimensions
Product weight
Colour

Noise Level
Installation
Humidity
Temperature

FONTS & STYLES
Print Speed
Character set

Dot density

STANDARDS COMPLIANCE

EMC Standards
Safety standards

OTHER FEATURES
Cutter
Sensors

54.00 + 0.50 (W) mm x dia 184.10 mm,
79.50 = 0.50 (W) mm x dia 184.10 mm,
82.50 + 0.50 (W) mm x dia 184.10 mm

USB 2.0 Type B, RS-232

PS-180 (option)
24V

156 x 230 x 122 mm (Width x Depth x Height)
2.8kg

Epson Dark Grey

Operation: 57 dB (A)

horizontally

Operation 10% - 80%, Storage 10% - 90%
Operation 5° C - 45° C, Storage -20° C - 50° C

250 mm/sec

95 Alphanumeric, 16 set International, 128 x 30 Graphic

203 dpi x 203 dpi

CE marking
TUV, GOST-R

Full Cut
Black Mark Sensor, Cover Open Sensor

For more information please contact:

Home users: 0343 90 37766
Business users*: 0871 42 37766

Web:  www.epson.co.uk
www.epson.ie

Republic of Ireland: 01 436 7742
Or visit us at https://www.epson.co.uk/contactus
*10p per minute plus network extras.

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners.

Product information is subject to change without prior notice.

Epson TM-L500A Series

WHAT'S IN THE BOX

o Main unit
e User manual
e PS-180

OPTIONAL ACCESSORIES

® SU-RPL500B
C32C811311

® PS-180: Universal Power Supply
C32C825341

® Epson AC Cable, UK cable
2093752

® AC Cable, EURO cable
2119140
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